Nordea

1. Scope

Nordea Wallet is an application that can be insthtin mobile
devices and includes services offered by Nordea Béqk
(hereinafter the ‘Bank’).

Nordea Wallet enables payments with smart phongotrer
devices using technology provided by Nordea oiird {party.
With the app you can review your card transactiamenage
recurring payments and receive offers to finanag yurchases.
The Bank may add its own services or services peaviy third
parties to the Nordea Wallet app. The bank acaapts
responsibility over the provision or functionaliythird party
provides. The Bank is entitled to change the coatefithe
services and their functionalities in accordandd wiese terms
and conditions.

2. Terms and conditions applicable to the use of th e
Nordea Wallet app

These terms and conditions apply to the activadiwh use of the
Nordea Wallet app. In addition, the Bank's applieat@rd terms
and conditions and credit account terms and canditwill
govern any payments made with payment cards litd¢ile
Nordea Wallet app, as well as to the rights anijahibns related
to such payments.

The applicable card terms and conditions and teéittaccount
terms and conditions are supplemented with thesestand
conditions for the Nordea Walllet app by describiogy payment
transactions are made with the Nordea Walllet apt winds of
precautionary measures the users of the Nordeaiadp must
take and how using the Nordea Wallet app will affae liability
relationship between the cardholder, account haddrthe Bank.

If there is a conflict between these terms and itimmd for the
Nordea Wallet app, the card terms and conditiomisthe credit
account terms and conditions, the Nordea Walletgeand
conditions shall prevail.

3. Main features of the Nordea Wallet app

With the Nordea Wallet app, you can review inforioatrelated
to your card transactions, make transfers from yoedit account
to your bank account and make payments online.

On Nordea Wallet, you can also transfer money fyoor credit
account to your payment account. The app will psepgou
transfers when you make bigger purchases. Theférangl be
executed from your credit account to your paymenbant in
accordance with applicable terms and conditionsubh cases,
you have drawn down credit from the account andgrediable
to pay the credit in accordance with the credihteand
conditions.

4.  Activation of the Nordea Wallet app and
conclusion of the Nordea Wallet agreement

You can start using the Nordea Wallet app if youeha valid
Netbank agreement, the Nordea Codes app and a payandn
granted by Nordea and accepted by the app. If yenaet a
Nordea customer, you can take into use and usddhdea Wallet
app with another bank’s means of identificatiorcfsas online
banking codes). The accepted means of identificatan be
viewed in the app.
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Persons aged 15 or older who have funds in theair @wmtrol are
entitled to use the Nordea Wallet app. Persons agddr 15 are
entitled to use the Nordea Wallet app with theirglians' (e.g.
parents’) consent. Persons aged under 18 mayapotith a
credit card on Nordea Wallet or transfer their dredrd into the
virtual wallet. They are only allowed to review itheredit card
transactions. Persons aged under 18 may use #istraird
granted in accordance with the card terms and tiondion
Nordea Wallet.

A requirement for the use of the Nordea Wallet eppat you
identify yourself by using your user ID for Nordealetbank
service and the Nordea Codes app or a means officatidn
granted by another bank.

You will conclude a Nordea Wallet agreement by dimading
the app from the app store and by accepting timestand
conditions for the Nordea Wallet app as binding/on. The
currently valid terms and conditions will be apgli® the Nordea
Wallet agreement.

By accepting these terms and conditions:

e you confirm them as binding on you,

» you undertake to pay fees according to the ctiyrealid
tariff and give your consent to the fees being tebirom your
account with the bank (including the credit accpunt

After you have accepted the terms and conditions,can review
the card transactions, balances and available ¢alafrthe
Nordea cards linked to the app.

The app will give you a confirmation notice whemés been
activated successfully and the agreement has lweerucled.

5. Processing of personal data

As a data controller Nordea processes personakalalaliver the
products and services that are agreed betweerattiepand for
other purposes, such as to comply with laws andratrgulations.
For detailed information on Nordea’s processingafonal data,
please review Nordea'’s privacy policy, which isitalde on
Nordea’s website (https://www.nordea.fi/en/perstmat
services/online-mobile-services/privacy-policy-vealhtml) or by
contacting Nordea. The privacy policy contains infation about
the rights in connection with the processing opeal data, such
as the access to information, rectification, datdgbility, etc.

By using Nordea Wallet and the payment serviceseoted to it,
you explicitly consent to Nordea handling persateth that is
necessary for providing the payment services.

6. Delivery of the agreement terms and conditions

After the Nordea Wallet agreement has been condiutie Bank
will deliver the agreement terms and conditiongda to Nordea
Netbank or the Omaposti mailbox or in writing te ddress
available in Nordea's customer register or obtafnad the
Population Register Centre. The currently valid teamd
conditions for the Nordea Wallet app and the Normhed terms
and conditions are available at nordea.fi and énNlordea Wallet

app.

During the validity of the agreement, you are égdiion request to
obtain these terms and conditions from the Bankriting or
through some electronic means separately agreed on.
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7. Service fee and other charges of the Nordea Walle t
app

The Bank will charge the service fees related td\tbelea Wallet

app in accordance with the tariff.

The Bank is entitled to revise the service feehiefNordea
Wallet app by raising the service fees mentionetiéntariff or by
adding new fees to the tariff in accordance with ¢bntract
change procedure set out in these terms and consliti

Please note that you yourself are liable for arstceelated to the
mobile device and its use, such as data transfs.co

8. Logging in and out of the Nordea Wallet app

In order to start using the Nordea Wallet app, yaust download
the app on your mobile device from its app store.

You log in to the Nordea Wallet app with Nordealéetk’s user
ID and the Nordea Codes app or with another bankans of
identification. If the user does not separatelydog of the app, no
login is required the next time the app is openwdithe account
balances, available balances and the card traosadiiill be
shown in the app.

Protect the mobile device on which you use the Nand/allet
app with a separate code or password and handtadhie
device with care.

9. Adding a card to a third party virtual wallet

With the Nordea Wallet app, you can transfer yarddo the
virtual wallet of a third party. Such services previded by a
third party, and Nordea is not liable for their étioning or
security. If you transfer your card to a virtuallleg you commit
yourself to the third party's agreement terms andlitions.

Nordea’s card terms and conditions are also aggécas such
when a card transferred to a virtual wallet is u§dw acceptance
of a payment made in a virtual wallet provided lihied party is
regarded as ‘Another identifier approved by Nordeaieferred to
in Nordea's card terms and conditions. Card trarmaeimade in
a virtual wallet provided by a third party are retgd as ‘Card
transactions’ as referred to in the card termscamdiitions.

10. Management of purchases, Electronic receipts and
the Benefits service

a) Management of purchases

Through the management of purchases, you can rekeward
transactions and the cards’ available balances. ififormation
service is a real-time additional service availahleugh the
Internet connection. You must check the debit estof the card
transactions made with the Nordea Wallet app i y@meount as
usual. You are deemed to have received informatiothe
payment transactions in accordance with the aggkdzrms and
conditions concerning your card, payment accouicteudit
account. If you notice incorrect payment transarsjoyou must
make a complaint in accordance with the card temnas
conditions.

b) Electronic receipts

You can view the e-receipts related to your camddactions
through Nordea Wallet if you have concluded an exgpent with
an e-receipt service provider and given your contgethe Bank.
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You can access the e-receipts related to yourtcandactions in
the service of an e-receipt service provider & service
maintained by the Bank through Nordea Wallet. Theomipt
service provider with which you have concludedadgesement is
liable for the e-receipts.

The Bank is not liable for the e-receipts, including not limited
to their content or the functioning of the service.

c) The Benefits service

You can get benefits offered by third parties tiglotargeted
campaigns in Nordea Wallet. This requires thatlyave given a
separate consent when adopting the Benefits sei¥aecan
disable the Benefits service by withdrawing yoursamnt in
Nordea Wallet.

The bank is not liable for any benefits offeredtiiyd parties,
including but not limited to their content or aullity.

11. Management of recurring subscriptions

You can review recurring subscriptions paid witluyoard
through Nordea Wallet. This information is gathefiexin your
payment transaction details and it is shown asyamsary. The
bank will not guarantee that the summary showsgall recurring
subscriptions, as some payments cannot be idehtlfieu can
search for recurring subscriptions and add thethesummary.

In Nordea Wallet, you can authorise Nordea to claymer
recurring subscriptions shown in Nordea Wallet oonbehalf.

By signing a subscription-specific authorisatioay\give Nordea
the right to act on your behalf in the matter aiallation and to

gather information concerning your subscriptiorghsas the valid
agreement terms and conditions.

If Nordea does not reach the supplier of the sitian or you,
Nordea can interrupt the cancellation or leavectirecellation
undone. Nordea can also interrupt or end the placia
subscription for other similar reasons. The Nord&sdlet service,
the Bank or the Bank’s subcontractor will notify yibit was not
possible to cancel the subscription.

You can withdraw the authorisation you have givercalling
Nordea Customer Service (service in English), t€l0020 000,
Mon—Fri 8.00-18.00 (local network charge/mobild chiarge,
calls from abroad +358 200 70 000).

12. Licence to use the Nordea Wallet app

The Bank grants you a personal right to use the é¥lallet app
when you agree to comply with these terms and tiongi Only
the cardholder of the payment card installed inajie is entitled
to use the app. The Nordea Wallet app is propdrtiyeoBank and
it may not be altered or copied. The Bank or a thady holds all
copyrights, trademarks and other intellectual priypeghts
relating to the Nordea Wallet app.

The Bank cannot guarantee uninterrupted accesspwision of
the Nordea Wallet app, or the individual functidties included
in it. The Nordea Wallet app is normally availaBiehours a day,
seven days a week. However, access to the appenay b
temporarily interrupted due to updates, maintenaacervice
break, a disturbance or some other similar reason.
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The Bank aims to notify its customers well in advan€
interruptions in the use of the app. The Bank veliify its
customers of the interruptions on its website (parfi). However,
the Bank is not obliged to notify its customers dvance of such
interruptions in the service that are short-termh @hminor
significance or that result from security-relatedther
unexpected reasons.

In the service you can attach an image to a puecfi&s a picture
of a receipt). Inappropriate pictures or picturestcary to
accepted principles of morality may not be savegridistributed
through the service. You are liable for ensuriraf frou have
sufficient rights to the pictures you add to theviee. If other
people feature on your pictures, you are alsodiablacquire
these people’s permission to send the pictured@ééomay delete
any content that it deems to be against any temisanditions of
use, security, the law and other provisions, regna or
guidelines, or otherwise improper content, fromluedea Wallet
service.

The pictures added to the service are not shovanymthers than
you. Nordea is not liable for the pictures or theie.

13. Loss of PIN code or mobile device

If your means of identification or the mobile devien which the
Nordea Wallet app has been installed is lost ¢s fato the hands
of a third party or a third party has gained knalgle of either of
them (or if you as the user of the app suspectttimhas
happened), you as the user of the app must nbgfank of this
without delay. You can notify Nordea by visitingpeanch in
person or by calling Nordea Customer Service (serwvic
English), tel 0200 70 000, Mon—Fri 8.00-18.00 (lowtwork
charge/mobile call charge, calls from abroad +388 20 000).
Nordea 24/7, tel 0200 3000, is open Mon—Sun 24shautay
(service in Finnish).

You can also make the natification by calling tleatralised
blocking service of Finnish banks, tel 020 333 &2 333 from
abroad). Please note that if you have lost andithek's access
codes and passwords, you must also contact thissbaustomer
service in order to prevent the misuse of thesesaddordea is
not liable for the misuse of such codes and ibisliable to
prevent their use.

14. Liability for payment transactions and misuse

The cardholder using the app and the account hdketermined
in the card terms and conditions are liable fopajment
transactions made with the Nordea Wallet app im@tznce with
the card terms and conditions. Your liability foetpayment
transactions made with the Nordea Wallet app erdswhe
Bank has received your notification to terminateNluedea
Wallet app.

The cardholder's and account holder's liabilitydoauthorised
card payment transactions made with the Nordeaetvatip ends
when the banks' centralised blocking service, N@i@astomer
Service or a Nordea branch receives a notificagfcthe mobile
device being lost or falling into the wrong handseing used
unauthorised, unless the cardholder or accounehdias
intentionally made a false notification or othemvected in a
fraudulent manner with intent or gross negligence.
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15. Liability for damages and the Bank's limitation s of
liability
The Bank is liable to compensate the user of theléiVallet
app only for direct damage caused by the Bank'sevar or
negligence. In such a case the Bank only compengeateser for
the capital, a realised interest loss and the sacgsnd
reasonable costs arising from investigating theatgmnand
refunds the service fees charged only insofar &g ¢bncern the
negligence or error that caused the damage.

The Bank is not liable for any indirect damage cduseyou
unless the damage has been caused deliberatélyoogh gross
negligence. Indirect damage includes (but is moitdid to) loss of
income or ungained income caused by the Bank's/fauticedure
or measures arising from it, damage caused by bgatibn based
on another agreement, or other comparable damagesttifficult
to predict.

You must take reasonable measures in order to tir@ilamage.
Such reasonable measures include notifying the Bétiie loss
or theft of the mobile device. You must use specéaé when
handling your mobile phone and the means of ideatibn in
accordance with the card terms and conditionsouf yeglect to
do this, you are liable for the damage insofar@slyave failed to
take reasonable measures to limit the damage. Hawdamages
payable by Nordea to you based on actions in breatite law or
an agreement can be conciliated, if the damagesraeasonable
taking into consideration the reason for the bregobr possible
contribution to the loss, the consideration paidaf@ervice, the
bank's possibilities to anticipate and preventdémage and other
circumstances.

The Bank is not liable for loss arising due to éonoajeure or
similar undue disruption of banking operations. fagées of such
impediments relieving the Bank from liability incled

e action taken by the authorities,

* war or the threat of war, insurrection or civirast,

» disruption in postal services, automatic dataessing, data
transfer or other electronic communications ortelepower
transmission beyond the Bank's control,

e interruption or delay in the Bank’s operations tla fire or
other comparable disaster,

e industrial action, such as a strike, lockout, dmit/or
blockade, regardless of whether the bank is inwbbenot.

Force majeure or any other of the above circumsseatitles the
Bank to interrupt the provision of the service ufitither notice

16. Notifications between the Bank and the customer

Unless otherwise agreed, the Bank will deliver servhessages
and notifications concerning the Nordea Wallet sppou to
Nordea Netbank or the Omaposti mailbox.

You can send notifications concerning these temascanditions
to the Bank in writing, as a message via the Maitfion in
Nordea Netbank or in some other manner separageded on.

17. Amendments to the Nordea Wallet agreement, the
terms and conditions and the tariff

The Bank is entitled to amend the agreement andritss and
conditions and to revise the tariff.

The Bank will send you a notification of the amendina the
agreement or the terms and conditions and/or thisioa of the
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tariff to Nordea Netbank or through other permaradecttronic or
written means separately agreed on.

The amendment or revision enters into force aha stated by
the Bank or at the earliest after two (2) monthefsending the
notification to the cardholder.

The Nordea Wallet agreement continues in its anmefaten,
unless you notify the Bank in writing or throughedactronic
means separately agreed on that you do not apfiteve
amendment or revision.

If you do not approve the amendment or revision, g& entitled
to give notice in accordance with these terms amdiitions to
terminate the Nordea Wallet agreement.

18. Withdrawal from the Nordea Wallet agreement

In accordance with the Finnish Consumer Protecticn
consumers are entitled to withdraw from the aciiwvaof the
Nordea Wallet app or the conclusion of the Nordedl&V
agreement by notifying the Bank of this within faeh (14) days
of having received these terms and conditions irdsia Netbank
or Omaposti mailbox or in writing.

The withdrawal must be confirmed within the timmaiti through
the Mail function in Nordea Netbank or by callingidea
Customer Service, tel 0200 70 000 (local networkgé/anobile
call charge; calls from abroad: +358 200 70 000)n avriting to
Nordea Bank Abp, Korttipalvelut/Operations FI, AlekKiven
katu 3-5, FI-00020 Nordea. You must include younaan the
confirmation and specify the agreement which thidvawal
concerns. You must always sign a written confirprati

19. Preventing the use of the Nordea Wallet app

The Bank has the right to prevent the use of theléiVallet
app, leave an order submitted to it unexecuteéawrd an
application unprocessed:

« for security reasons,

« ifthere is reason to suspect that the identificedata is used
unauthorised or fraudulently,

« if you are using the identification data essédiytia breach of
these terms and conditions,

« if you are deceased.

The Bank notifies you of preventing the use of the ar leaving
an order unexecuted or unprocessed and of thengé&sodoing
so in writing or as a message in your Nordea Nétlimadvance
or immediately after the use of the app has beewented if this
is well justified for preventing or restricting dage. No
notification will be made if the naotification endgared the
security or reliability of the payment servicesfanaking such a
notification is forbidden by law.

If the grounds for preventing the use no longestexhe Bank will
restore your access to the Nordea Wallet app arestq

20. Assignment of the agreement

The Bank is entitled to assign the Bank's rightsaidations, as
referred to in these terms and conditions, to @ tharty. Should
the Bank merge or demerge or assign all or patsdfusiness, all
rights and obligations based on the Nordea Waiptand these
terms and conditions between you and the Bank aiifiain in
force vis-a-vis the receiver of the business.
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You are not entitled to assign your rights or odigns based on
the Nordea Wallet app or these terms and conditmasy third

party.

21. Validity of this agreement
The agreement is in force until further notice.

You are entitled to give notice on the agreemeit wnmediate
effect by reporting the termination to Nordea Custo®ervice.

The Bank has the right to terminate the Nordea Wadieeement
with two (2) months' notice.

The Bank will send you a notification of the termtina or
rescission of the agreement in writing or to yowrdéa Netbank
or Omaposti mailbox. A written notification is cadered having
been received by you on the seventh day followiregdispatch
and an electronic notification on the day it wastse

22. Applicable law and settlement of disputes
This agreement is governed by Finnish law.

Any disputes arising from this agreement are tsditted at the
District Court of Helsinki. You as a consumer custorare
entitled to submit disputes to the district codrthee Finnish
municipality in the jurisdiction of which you arewuhiciled or
permanently resident. If you do not have permaresitience in
Finland, disputes will be settled at the Districtug of Helsinki.

Consumer customers are also entitled to submit epytes
concerning the Nordea Wallet app or these termsanditions to
out-of-court arbitration bodies, in other wordss finnish
Financial Ombudsman Service FINE (www.fine.fi) bet
Consumer Disputes Board (www.kuluttajariita.fi). Befditing a
complaint with the Consumer Disputes Board, you roastact
the consumer rights advisers at a Local Registac®©ff
(www.kuluttajaneuvonta.fi).

23. Instructions for use and security instructions

We recommend that you protect your mobile devicadeordance
with the manufacturer's data security instructiand updates.
Protect the mobile device on which you use the Nand/allet
app with a separate code or password and handtadhie
device with care.

Further information on the security of mobile pheaad other
mobile devices is available at nordea.fi (Personal
customers/Everyday finances/Important securityrmétion).

24. Service provider and supervisory authority

Nordea Bank Abp

Satamaradankatu 5

00020 NORDEA, Finland

Business Identity Code: 2858394-9

Tel: +358 (0)200 70000 (local network charge/mobdé charge)
nordea.fi/en

Nordea Bank Abp has been registered in the TradesReqgi
maintained by the Finnish Patent and Registratidit©fNordea
Bank Abp is domiciled in Helsinki.

Contact information of Nordea Bank Abp’s branch affi¢hat
serve customers is available at nordea.fi/en.

Nordea Bank Abp, Satamaradankatu 5, FI-00020 NORDEA, Finland, domicile Helsinki, Business ID 2858394-9

MPIO13D 2.20



Nord eQ Terms and conditions for

Nordea Wallet 2.2020
Valid from 1.2.2020

Nordea Bank Abp’s operations and activities are stged by
and licensing authority is:

European Central Bank (ECB)

Sonnemannstrasse 22

0314 Frankfurt am Main, Germany

Tel: +49 69 1344 0

ecb.europa.eu

Nordea Bank Abp is supervised within the boundgsof i
jurisdiction by:

Financial Supervisory Authority

Snellmaninkatu 6 / P.O. Box 103

00101 Helsinki, Finland

Tel: +358 (0)9 18351

E-mail: fiva@fiva.fi

finanssivalvonta.fi/en

In addition, the Consumer Ombudsman serves asifferndsory
authority for consumer customers:

Finnish Competition and Consumer Authority

P.O.Box 5

00531 Helsinki, Finland

Tel: +358 (0)29 505 3000 (switchboard)

kkv.filfen
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